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July 2026
Lighting Division — Stage & Studio Department
E-mail: sales@koto-jp.com

Dear Valued Customer,

Announcement Regarding the Business Closure of

B&S Elektronische Gerate GmbH

We hope this message finds you well. We would like to express our sincere
appreciation for your continued trust and support.

We regret to inform you that B&S Elektronische Gerate GmbH one of the
manufacturers whose products we distribute, will cease all business operations
effective July 31, 2026.

Accordingly, we would like to provide the following information regarding future
support for B&S products. We sincerely thank you for your continued confidence in

these products and appreciate your understanding and cooperation.

1. Service and Repair Support

Following the closure of B&S's business operations, repair and maintenance
services will be available only on a case-by-case basis, depending on the
availability of replacement parts and the condition of the product.

Accordingly, each service request will require an individual assessment to
determine whether support can be provided. Please note that, depending on the
circumstances, we may be unable to offer repair or technical support for certain

products.
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2. Future Inquiries

If you have any questions regarding products currently in use, please contact your
sales representative or submit an inquiry through the Contact Us page on our
website.

We sincerely appreciate your understanding and continued support.

Yours sincerely,

KOTO Electric Co., Ltd.
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